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Education Information

Post Doctorate, Temple University, School Of Pharmacy, United States Of America 2001 - 2002

Doctorate, Hacettepe Universitesi, Saglik Bilimleri Enstitiisii, Eczacilik isletmeciligi, Turkey 1994 - 1999
Postgraduate, Hacettepe Universitesi, Saghk Bilimleri Enstitiisii, Eczacilik isletmeciligi, Turkey 1991 - 1994
Undergraduate, Hacettepe Universitesi, Eczacilik Fakiiltesi, Turkey 1986 - 1991

Foreign Languages

English, C1 Advanced

Dissertations

Doctorate, MADDE BAGIMLILIGININ ONLENMESINDE ECZACILARIN ROLLERININ iYILESTIRILMESINE YONELIK BiR
ARASTIRMA, Hacettepe Universitesi, Eczacilik Fakiiltesi, Eczacilik isletmeciligi, 1999

Postgraduate, TOPLUMUN ECZACILIK HIZMETLERINE ILISKIN BIiLGI ve BEKLENTILERI KONUSUNDA BiR ARASTIRMA,
Hacettepe Universitesi, Eczacilik Fakiiltesi, Eczacihik Isletmeciligi, 1994

Research Areas

Health Sciences, Pharmacology and Therapeutics, Professional Sciences, Pharmacy Management, Social Sciences and

Humanities, Management, Management and Organization, Healthcare Administration

Academic Titles / Tasks

Professor, Hacettepe University, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri B6liimii, 2014 - Continues
Associate Professor, Hacettepe University, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Boliimii, 2008 - 2014
Assistant Professor, Hacettepe University, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Boliimii, 2004 - 2008
Lecturer PhD, Hacettepe University, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Boliimii, 1999 - 2004
Research Assistant, Hacettepe University, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Béliimii, 1991 - 1999

Academic and Administrative Experience

Hacettepe Universitesi, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Béliimii, 2012 - Continues

Hacettepe Universitesi, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Béliimii, 2010 - Continues
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Program Koordinatérii, Hacettepe University, Sosyal Bilimler Enstitiisii, Saghk Ekonomisi Ve Farmakoekonomi, 2016 -
2021

Head of Department, Hacettepe University, Sosyal Bilimler Enstitiisii, Saghk Ekonomisi Ve Farmakoekonomi, 2016 - 2021
Hacettepe Universitesi, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Béliimii, 2003 - 2005

Hacettepe Universitesi, Eczacilik Fakiiltesi, Eczacilik Meslek Bilimleri Béliimii, 1999 - 2001

Advising Theses

YEGENOGLU S,, Tiirkiye'de Faaliyet Gosteren ila¢ Firmalarinin Web Siteleri Uzerine Bir Arastirma, Postgraduate,
B.Kayiran(Student), 2018

YEGENOGLU S,, Eczane i¢i Etkilesimlerin Konusma Céziimlemesi Yoluyla incelenmesi: Uzmanhk Bilgisi Gosterimi,
Doctorate, E.Ulutasg(Student), 2018

YEGENOGLU S., Akut Bakteriyel Cilt ve Yumusak Doku Enfeksiyonlarinda Dalbavansin Kullanimmnin Farmakoekonomik
Analizi, Doctorate, N.Saat(Student), 2016

YEGENOGLU S,, Febril Nétropenili Hematolojik Kanser Hastalarinda Goriilen invazif Fungal Enfeksiyonlarda Uygulanan
Tedavi Yaklasimlarinin Maliyet-etkililik Analizi, Doctorate, 0.Atik(Student), 2016

YEGENOGLU S, Tiirkiye'de NUTS TR 5 Bélgesinde Esansiyel Hipertansiyon Tedavisinde Sosyal Giivenlik Kurumu
Agisindan flag Kullanimi ve Tedavi Maliyetinin Retrospektif Veri Tabani1 Analizi, Doctorate, A.Ozer (Student), 2014
YEGENOGLU S, Tiirk ilag Sanayiinde Galisan Yoneticilerin Orgiitsel Baglilik ve is Doyumularimna Yonelik Bir Arastirma,
Doctorate, M.Nazli(Student), 2011

YEGENOGLU S,, Eczane isletmelerinin fiziksel ortam kararlari iizerine ampirik bir arastirma: Ankara ili 6rnegi,
Postgraduate, S.Cagirci(Student), 2010

YEGENOGLU S, Tiirkiye ve Diinya'da ilaglara Yonelik Reklamlar: Medikal Dergilerdeki ila¢ Reklamlarmin Ampirik Agidan
Incelenmesi, Postgraduate, B.S6zen(Student), 2009

YEGENOGLU S., Ankara Kent Merkezindeki Serbest Eczacilarin Tiikenmislik Diizeyleri ve Etkileyen Faktorler,
Postgraduate, Z.Calgan(Student), 2007

YEGENOGLU S., Vankomisin ile Teikoplaninin Maliyet-minimizasyonu Analiziyle Karsilastirilmasi, Postgraduate,
AAcar(Student), 2006

YEGENOGLU S, Tiirkiye'de Egitim ve Universite Hastanelerinde Yiiriitiilen Klinik ila¢ Arastirmalarma Yénelik Eczacilik
Hizmetlerinin Gelistirilmesi, Postgraduate, H.Emre(Student), 2005

YEGENOGLU S., Ankara'daki Hastanelerde Hizmet Veren Hastane Eczacilarmin Rollerinin Degerlendirilmesine Yonelik Bir
Arastirma, Postgraduate, M.Demir(Student), 2004

Articles Published in Journals That Entered SCI, SSCI and AHCI Indexes

I. Innovative approaches to healthy nutrition and sustainable food matters by concerned parties:
Insights from the INPROFOOD project (case study: Turkey)Turkey“s Outputs from INPROFOOD
YEGENOGLU S., ASLAN D., Sahne B., BUKEN N.

Health Policy and Technology, vol.10, no.2, 2021 (Journal Indexed in SCI Expanded)

I. INFORMATION AND OBSERVATIONS OF COMMUNITY PHARMACISTS ON GERIATRIC PATIENTS: A
QUALITATIVE STUDY IN ANKARA CITY
YEGENOGLU S., BAYDART.

TURKISH JOURNAL OF GERIATRICS-TURK GERIATRI DERGIS], vol.14, no.4, pp.344-351, 2011 (Journal Indexed in
SCI)

III. Vancomycin vs teicoplanin in the treatment of Gram-positive infections: a pharmacoeconomic
analysis in a Turkish University Hospital
Sancar A. A., YEGENOGLU S., DE VRIES R,, POSTMA M. J., SIMSEK N., PECHLIVANOGLOU P., UNAL S.
PHARMACY WORLD & SCIENCE, vol.30, no.6, pp.916-923, 2008 (Journal Indexed in SCI)

IV. An evaluation of the quality of Turkish community pharmacy Web sites concerning HON principles



VL

YEGENOGLU S,, Sozen B., ASLAN D., Calgan Z., Cagirci S.

TELEMEDICINE JOURNAL AND E-HEALTH, vol.14, no.4, pp.375-380, 2008 (Journal Indexed in SCI)

What is behind smoking among pharmacy students: A quantitative and qualitative study from Turkey
YEGENOGLU S., ASLAN D, Erdener S., ACAR A, BILIR N.

SUBSTANCE USE & MISUSE, vol.41, no.3, pp.405-414, 2006 (Journal Indexed in SCI)

Physician-industry relationships and promotion ethics in Turkey

Buken N,, Yegenoglu S.

CLINICAL RESEARCH AND REGULATORY AFFAIRS, vol.20, no.4, pp-379-389, 2003 (Journal Indexed in SCI)

Articles Published in Other Journals
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VL
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VIIL

IX.

XL

Tiirk ilag Sanayinde Calisan Yoneticilerin Orgiitsel Baghlik ve Is Doyumlarina Yénelik Bir Aragtirma
SENCAN M. N., AYDINTAN B, YEGENOGLU S.

Gazi Iktisat ve Isletme Dergisi, vol.3, pp.117-148, 2017 (Other Refereed National Journals)

Eczacilarda mesleki bir saghk sorunu tiikkenmiglik

CALGAN Z., YEGENOGLU S., ASLAN D.

Hacettepe Universitesi Eczacilik Fakiiltesi Dergisi, 2009 (Other Refereed National Journals)

A professional health problem among pharmacists: Burnout Eczacilarda mesleki bir saglik sorunu:
Tiikenmislik

Calgan Z., YEGENOGLU S, Aslan D.

Hacettepe University Journal of the Faculty of Pharmacy, vol.29, no.1, pp.61-74, 2009 (Refereed Journals of Other
Institutions)

Assessments regarding working conditions and job attitudes of community pharmacists: An example
from Ankara City Center Serbest eczacilarin ¢alisma kosullari ve mesleki tutumlarina iliskin
degerlendirmeler: Ankara Kent Merkezi 6rnegi

Calgan Z., ASLAN D., YEGENOGLU S.

Ankara Universitesi Eczacilik Fakultesi Dergisi, vol.37, no.4, pp.257-268, 2008 (Refereed Journals of Other
Institutions)

Community pharmacists’ attitude, habits and Actual Activities Regarding Smoking and Health
Promotion in the 1. Region of Ankara Chamber of Pharmacists

CALGAN Z., TAHIR E, YEGENOGLU S., BILIR N.

Turkish Journal of Pharmaceutical Sciences, 2007 (Refereed Journals of Other Institutions)

COUNSELLING OF PHARMACISTS TO COMMUNITY ON ISSUES OTHER THAN DRUG PURCHASING AND
DRUG RELATED INFORMATION: A SURVEY IN ANKARA

YEGENOGLU S., OZGELIKAY G.

TURKISH JOURNAL OF PHARMACEUTICAL SCIENCES, vol.2, no.2, pp.83-91, 2005 (Journal Indexed in ESCI)
Akilci ilag kullanimi agisindan farmakoekonomi ve hastane formiilleri

ACAR SANCAR A, YEGENOGLU S.

Ankara Universitesi Eczacihik Fakiiltesi Dergisi, 2005 (Other Refereed National Journals)

Counselling of Pharmacists to Community on Issues other than Drug Purchasing

YEGENOGLU S., O0ZGELIKAY G.

Turkish Journal of Pharmaceutical Sciences, 2005 (Refereed Journals of Other Institutions)

Tiirkiye’'de ilagta patent

ACAR SANCAR A, YEGENOGLU S.

Ankara Universitesi Eczacilik Fakiiltesi Dergisi, 2004 (Other Refereed National Journals)

FARMAKOEKONOMi ALANINDA TEMEL KAVRAMLAR

YEGENOGLU S., EMRE H.

Ankara Universitesi Eczacilik Fakiiltesi Dergisi, 2004 (Other Refereed National Journals)

Demographical factors affecting patient compliance (adherence) to medications in an outpatient

psychiatric clinic: a preliminary study



YEGENOGLU S., WERTHEIMER A., DUBIN W.
FABAD, 2003 (Refereed Journals of Other Institutions)

Books & Book Chapters

L

Eczacilik isletmeciligi ve Farmakoekonomi
AYLIN A. S., YEGENOGLU S.
in: Eczacilik Isletmeciligi, 0ZCELIKAY GULBIN, SENCAN NAZLI, Editor, AKADEMISYEN KITABEVI, 2015

Refereed Congress / Symposium Publications in Proceedings
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IL
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V.

VL

VIL

VIIL

IX.

XL

Eczacilik Egitiminde Stajlara Farkh Bir Bakis: fletisim Becerilerine Yénelik Simiilasyon Uygulamalari
SOZEN SAHNE B., ULUTAS DENIZ E,, YEGENOGLU S, ELCIN M., BAYDAR T.

14. Tiirkiye Eczacilik Kongresi, Turkey, 1 - 03 November 2018

The JCI-Accredited Hospitals’ Web Sites as a Health Communication Tool: The Case of Turkey.
SOZEN SAHNE B., ULUTAS DENIZ E,, YEGENOGLU S.

International Conference on communication in Healthcare, 1 - 04 September 2018

Conversation Analysis on the Interaction between Standardized Patients, Pharmacy and Pharmacy
Technician Students.

SOZEN SAHNE B., ULUTAS DENIZ E., SERT 0., ELCIN M, YEGENOGLU S.

International Conference on communication in Healthcare, 1 - 04 September 2018

The Turkish Society of Plastic-Reconstructive and Aesthetic Surgeons’xx Web Sites: Important Health
Information Sources for Medical Tourism

SOZEN SAHNE B., SENGELEN M., ULUTAS DENIZ E., YEGENOGLU S.

International Conference on communication in Healthcare, 1 - 04 September 2018

A Study on Post Expansions in Pharmacist-Initiated Sequences in Pharmacy Interaction:
Conversation Analysis

ULUTAS DENIZ E., SOZEN SAHNE B., SERT 0., YEGENOGLU S.

International Social Pharmacy Workshop, 23 - 26 July 2018

The perceptions of pharmacy and pharmacy technician students on the interprofessional simulation
practices,

SOZEN SAHNE B., ULUTAS DENIZ E., ELCIN M., YEGENOGLU S.

International Social Pharmacy Workshop, 23 - 26 July 2018

The Recent Status and A Prediction of the Social Pharmacy Studies in Turkey

SOZEN SAHNE B., ULUTAS DENIZ E., YEGENOGLU S.

International Symposium on Pharmaceutical Sciences, 23 - 26 June 2018

Pharmacoeconomic Analysis Of Dalbavancin Use In Acute Bacterial Skin And Soft Tissue Infections
SAAT YERLIKAYA N,, YEGENOGLU S, ASCIOGLU S., POSTMA M., ATiK 0., SOZEN SAHNE B., UNAL S.

ISPOR 20th Annual European Congress, 4 - 08 November 2017

COST-EFFECTIVENESS ANALYSIS OF INVASIVE FUNGAL INFECTIONS THERAPIES IN FEBRILE
NEUTROPENIC PATIENTS WITH HEMATOLOGICAL MALIGNANCIES IN THE TURKISH CONTEXT

ATIK 0., YEGENOGLU S., ASCIOGLU S., POSTMA M., SAAT YERLIKAYA N., SOZEN SAHNE B., UNAL S.

ISPOR 20th Annual European Congress, 4 - 08 November 2017, vol.20, pp.670-671

The History of Turkish Pharmacists’ Association: A Professional Organization Since 1956
YEGENOGLU S., SOZEN SAHNE B., KARAMAN (.

43rd International Congress for the History of Pharmacy, 12 - 15 September 2017

History of East Mediterranean University Faculty of Pharmacy and Dean Prof. M. Fethi Sahin
YEGENOGLU S., SOZEN SAHNE B.

43rd International Congress for the History of Pharmacy, 12 - 15 September 2017



XII. A Tale of a Pharmacists and His Son Pharmacist and Concert Pianist
YEGENOGLU S., SOZEN SAHNE B.
43rd International Congress for the History of Pharmacy, 12 - 15 September 2017
XIII. Evaluation of the Hacettepe University Pharmacy Faculty Third Grade Students’xx Social Interaction
with Conversation Analysis Method Before and After Their Summer Internship
SOZEN SAHNE B., ULUTAS DENIZ E., YEGENOGLU S., SERT 0., ELCIN M., BAYDAR T.
23. European Association of Faculties of Pharmacy 2017 Annual Conference, 17 - 19 May 2017
XIV. Conversation Analytic Investigation into Pharmacy Students’ Interactional Practices before and after
Their Internship
S6zen $ahne B., Ulutas Deniz E., Yegenoglu S., Sert 0., El¢in M., Baydar T.
EAFP 25th Annual Conference (published in Pharmacy Education 2018-1), Helsinki, Finland, 16 - 19 May 2017,
vol.18, pp.12-13
XV. Place of Qualitative Studies in Pharmacy
ULUTAS DENIZ E., SOZEN SAHNE B., YEGENOGLU S.
2. International Symposium on Social Sciences, 18 - 20 May 2017
XVI. Nitel Arastirmalarin Eczacilik Alanindaki Yeri
ULUTAS DENIZ E., SOZEN SAHNE B., YEGENOGLU S.
2. Uluslararasi Sosyal Bilimler Sempozyumu, 18 - 20 May 2017
XVII. A conversation analytic investigation into pharmacy students’ interactional practices before and
after their internship
SOZEN SAHNE B., ULUTAS DENIZ E., YEGENOGLU S., SERT 0., ELCIN M., BAYDAR T.
EAFP ANNUAL CONFERENCE 2017,17 - 19 May 2017
XVIIL. Eczane i¢i Etkilesimde Uzmanhgin Parmak izleri: Ara Genisletme Dizileri Uzerine Bir Mikro
Coziimleme
SERT 0., ULUTAS DENIZ E., SOZEN SAHNE B., YEGENOGLU S.
31. Ulusal Dilbilim Kurultay, Turkey, 12 - 13 May 2017
XIX. Geri Odeme Sisteminde Yardimci Ureme Yéntemlerinin Yeri
SOZEN SAHNE B., YEGENOGLU S.
4. Uluslararasi Tip Etigi ve Tip Hukuku Kongresi, 12 - 15 November 2013
XX. Eczacilik Hizmetlerine Farklh Bir Bakis Konusma Céziimlemesi Yontemi
ULUTAS DENIZ E., SOZEN SAHNE B., SERT 0., YEGENOGLU S.
13. Tiirkiye Eczacilik Kongresi, Turkey, 21 - 24 December 2016
XXI. Eczacilik Egitiminde Yenilik¢i Yaklagimlar Bilgisayar Tabanli Simiilasyon Uygulamalari
YEGENOGLU S., SOZEN SAHNE B., ULUTAS DENIZ E., CAVACO A. M.
13. Tiirkiye Eczacilik Kongresi, Turkey, 21 - 24 December 2016
XXIIl. Impressions and Implications from the First Use of Simulation on Pharmacy Education in Turkey
SOZEN SAHNE B., ULUTAS DENIZ E., YEGENOGLU S.
14th International Conference on Communication in Healthcare, 6 - 10 September 2016
XXIII. Turkey s Highlights within Inprofood FP 7 Project
YEGENOGLU S., SOZEN SAHNE B.
6th Congress of Pharmacy in Macedonia, Macedonia, 1 - 05 June 2016
XXIV. Internet and Computer Use amongst European Pharmacy Students
YEGENOGLU S., SOZEN SAHNE B, VOLMER D., POSTMA M., CAVACO A.
6th Congress of Pharmacy in Macedonia, Macedonia, 1 - 05 June 2016
XXV. The Pharmacy Management Departments in Turkey
ULUTAS DENIZ E., SOZEN SAHNE B., YEGENOGLU S.
International Euroeasia Pharmacy Congress, 3 - 07 September 2015
XXVI. Kisnigin Tarihi ve Tibbi A¢idan incelenmesi
ULUTAS DENIZ E., SOZEN SAHNE B., YEGENOGLU .
9. Lokman Hekim Tip Tarihi ve Folklorik Tip Giinleri, Turkey, 10 - 13 June 2015
XXVIL. Hititler de Bitkiler



YEGENOGLU S., SOZEN $AHNE B., ULUTAS DENIZ E.
9. Lokman Hekim Tip Tarihi ve Folklorik Tip Giinleri, Turkey, 10 - 13 June 2015
XXVIII. Providing Patient Consultancy in Community Pharmacy ALiterature Review and Qualitative Study in
Ankara
CALGAN Z.,, YEGENOGLU S.
11th International Symposium on Pharmaceutical Sciences, 9 - 12 June 2015
XXIX. Current Turkish Pharmacy Education within Bologna Process
SOZEN SAHNE B., ULUTAS DENIZ E., CALGAN Z., YEGENOGLU S.
11th International Symposium on Pharmaceutical Sciences, 9 - 12 June 2015
XXX. The Pharmacy Management Departments Studies in Turkey
ULUTAS DENIZ E., SOZEN SAHNE B., YEGENOGLU S.
International Euroasia Pharmacy Congress, 3 - 07 September 2015
XXXI. Academic Pharmacy Related Employement Problems
SOZEN SAHNE B., SAR S., CALGAN Z., ARSLAN M., YEGENOGLU S.
11th International Symposium on Pharmaceutical Sciences, 9 - 12 June 2015
XXXII. Exploring the Pharmacist s Intervention Roles Based on a Literature Survey
SOZEN SAHNE B., YEGENOGLU S.
Nordic Social Pharmacy and Health Services Research Conference & Nordic Networking Group fpr Clinical
Pharmacy Conference, 3 - 05 June 2015
XXXIII. Saglikli Beslenme ile ilgili Olarak Siirdiiriilebilir Gida Yenilikleri inovasyonlar1 INPROFOOD
Projesinin Ogrettikleri
SOZEN SAHNE B., YEGENOGLU S., BUKEN N., ASLAN D., URBAN C., STRAHLE M., HADWIGER K.
5. ULUSAL GIDA GUVENLIGi KONGRESI, Turkey, 7 - 08 May 2015, pp.71
XXXIV. Saglikhi Beslenme ile ilgili olarak Siirdiiriilebilir Gida Yenilikleri inovasyonlar1 INPROFOOD Projesinin
Ogrettikleri
SOZEN SAHNE B., YEGENOGLU S., ASLAN D., BUKEN N., URBAN C., STRAHLE M., HADWIGER K.
5. Gida Giivenligi Kongresi, 8 - 09 May 2015
XXXV. Tiirkiye de Son Dénemde Yapilan Eczacilik ve flag Geri Odemesi ile ilgili Yasal Diizenlemelerin Etik
Ac¢idan Degerlendirilmesi
SOZEN SAHNE B., CALGAN Z., YEGENOGLU S.
Uluslararasi Katihimh 8. Tiirkiye Biyoetik Kongresi, Turkey, 9 - 12 April 2015
XXXVI. Tiirkiye de Yenilikgi ilaglara Erisim Biyoetik Bir Yaklagim
CALGAN Z.,, SOZEN SAHNE B., YEGENOGLU S.
Uluslararasi Katihimh 8. Tiirkiye Biyoetik Kongresi, Turkey, 9 - 12 April 2015

Supported Projects

YEGENOGLU S., UNAL S., Project Supported by Higher Education Institutions, Tiirkiyede Yenidoganlarda ve Hamile
Kadinlarda RSV Asisinin Potansiyel MaliyetEtkililik Analizi Bursa Verileri Dogrultusunda Bir Ornekleme, 2017 - 2017
SOZEN SAHNE B, SERT 0., ELCIN M., ULUTAS DENIZ E., YEGENOGLU S.,, BAYDAR T., Project Supported by Higher
Education Institutions, Eczacihk Ogrencilerinin Staj Oncesi ve Sonrasi Etkilesimsel Uygulamalarmin Konusma
Coziimlemesi Yoluyla Incelemesi, 2017 - 2017

SOZEN SAHNE B., YEGENOGLU S., SERT 0., ULUTAS DENIZ E., Project Supported by Higher Education Institutions,
HACETTEPE UNIVERSITESI ECZACILIK FAKULTESI OGRENCILERININ 3 SINIF YAZ STAJI ONCESI VE SONRASI ILETiSIM
BECERILERININ DEGERLENDIRILMESI, 2016 - 2017

YEGENOGLU S., SOZEN SAHNE B., Project Supported by Higher Education Institutions, INPROFOOD (FP-7) Projesi
Kapsaminda Tiirkiye'nin Onemli Ciktilari, 2016 - 2016

YEGENOGLU S., Project Supported by Higher Education Institutions, 9. Lokman Hekim Tip Tarihi ve Folklorik Tip
Giinleri'ne "Hititler'de Bitkiler" ve "Kisnisin Tarihi ve Tibbi Acidan incelenmesi" bildirileri ile katilim, 2015 - 2016
YEGENOGLU S., Project Supported by Higher Education Institutions, Kuzey Ulkeleri Sosyal Eczacilik ve Saglik Hizmetleri



Arastirma Konferansina "Literatiir Arastirmasina Dayal Olarak Eczacilarin Girisim Rollerinin Kesfi" Poster Bildirisi ile
Katilim, 2015 - 2016

YEGENOGLU S., EU Framework Program Project, Towards Inclusive Research Programming for Sustainable Food
Innovations, 2014 - 2011

YEGENOGLU S., EU Framework Program Project, Training and Mentoring of Science Shops, 2004 - 2007

Citations

Total Citations (WO0S):90
h-index (WO0S):5

Non Academic Experience

Company, Merck & Co., Outcomes Research Department
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