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Education Information

Postgraduate, Hoca Ahmet Yesevi Uluslararasi Tiirk-Kazak Universitesi, Bilisim Teknolojileri Ve Miihendislik Fakiiltesi,
Yonetim Bilisim Sistemleri Boliimii, Kazakhstan 2012 - 2014
Undergraduate, Hacettepe University, Iktisadi ve idari Bilimler Fakiiltesi, Saglik Yonetimi Béliimii, Turkey 1995 - 2000

Certificates, Courses and Trainings

Education Management and Planning, Kisilik Analizi Sertifikas1 / Kisilik Analizi, Psikologlar Psikiyatristler Dernegi, 2017
Education Management and Planning, Beden Dili Sertifikasi, Beden Dili, Psikologlar Psikiyatristler Dernegi, 2016
Education Management and Planning, Ozgecmis Hazirlama ve Etkili Miilakat Teknikleri Egitimi, Hacettepe Universitesi,
Saglik Yonetimi Toplulugu, 2016

Occupational Health and Safety, Hacettepe Universitesi Yoneticileri icin Temel Is Saghg ve Giivenligi Egitimi, Hacettepe
Universitesi, 2013

Finance, Maliyet Muhasebesi Teorik ve Uygulamal Egitimi, Hacettepe Universitesi, 2004

Education Management and Planning, Kamuda Etkili insan Kaynaklar1 Yénetimi, Orta Dogu Teknik Universitesi, 2003

Quality Management, Temel Kalite Kavramlari ve Kurum Kiiltiirii, Tiirkiye Sanayi Sevk ve Iidare Enstitiisii, 2002

Research Areas

Social Sciences and Humanities, Mass Communications and Mass Media, Communication Sciences, Computer Sciences,
Information Security and Reliability, Information System Reliability, Artificial Intelligence, Computer Learning and

Pattern Recognition, Human Computer Interaction, Engineering and Technology

Academic Titles / Tasks

Lecturer, Hacettepe University, iktisadi ve Idari Bilimler Fakiiltesi, Saghk Yénetimi B6liimii, 2014 - Continues
Lecturer, Hacettepe University, Saghk Hizmetleri Meslek Yiiksekokulu, 2006 - Continues



Academic and Administrative Experience

Courses

Health Information Systems, Undergraduate, 2022 - 2023

European Union and Health, Undergraduate, 2022 - 2023

SAGLIK KURUMLARINDA ERGONOMI VE ZAMAN YONETIMI, Undergraduate, 2017 - 2018
SAGLIK KURUMLARINDA ILETiSIM BECERILERI, Undergraduate, 2017 - 2018

SOSYAL POLITIKA, Undergraduate, 2017 - 2018, 2016 - 2017, 2015 - 2016

SAGLIK KURUMLARINDA TEKNOLOJi YONETIMI, Undergraduate, 2017 - 2018, 2016 - 2017
PROFESYONEL SUNUM TEKNIKLERI, Undergraduate, 2017 - 2018

SAGLIK KURUMLARINDA ILETiSiM BECERILERI, Undergraduate, 2016 - 2017

Published journal articles indexed by SCI, SSCI, and AHCI

I. Technical efficiency of healthcare systems in African countries: An application based on data
envelopment analysis
Top M, Konca M,, Sapaz B.
HEALTH POLICY AND TECHNOLOGY, vol.9, no.1, pp.62-68, 2020 (SSCI)

Articles Published in Other Journals

I. Systematic evaluation of the websites: Hospital-based practice

YORGANCIOGLU TARCAN G., YALCIN BALCIK P., SAPAZ B.

INTERNATIONAL JOURNAL OF HEALTHCARE MANAGEMENT, vol.13, pp.53-57, 2020 (ESCI)
II. Universite Ogrencilerinin Organ Bagisina ve Nakline Yénelik Tutumlar:

YALCIN BALCIK P., YORGANCIOGLU TARCAN G., SAPAZ B.

SDU Saghk Bilimleri Dergisi, vol.10, no.3, pp.314-319, 2019 (Peer-Reviewed Journal)

Books & Book Chapters

I. Saghk Hizmetlerinde Yeni Teknolojiler ve Etik
Sapaz B.
in: Saghk Hizmetlerinde Etik, Dog. Dr. Gamze YORGANCIOGLU TARCAN, Editor, Pelikan Tip & Teknik Kitapgilik,
Ankara, pp.1-264, 2022

Il. THE IMPACT OF MOBILE HEALTH (M-HEALTH) AND ELECTRONIC HEALTH (E-HEALTH)
APPLICATIONS ON HEALTH CARE MANAGEMENT
Yorgancioglu Tarcan G., Sapaz B.
in: ARTIFICIAL INTELLIGENCE APPLICATIONS AND THEIR ECONOMIC EFFECTS ON THE FIELD OF HEALTH CARE,
Ezgi DEMIR,Melike TORUN, Editor, EFE AKADEMI, istanbul, pp.97-108, 2022

III. Provincial Ranking of Private Hospital Websites in Turkey

YALCIN BALCIK P., YORGANCIOGLU TARCAN G., SAPAZ B.
in: Researches on Science and Art in 21st Century Turkey, , Editor, Gece Kitaplig1 Yaymevi, 2017

Refereed Congress / Symposium Publications in Proceedings

I. SAGLIK HiZMETi ALMA SURECINDE SOSYAL MEDYANIN YERi: UNiVERSITE OGRENCILERI UZERINE
BiR ARASTIRMA



KARAHAN A, YORGANCIOGLU TARCAN G., SAPAZ B.
2nd INTERNATIONAL HEALTH SCIENCE AND LIFE CONGRESS (IHSLC 2019), Burdur, Turkey, 24 - 27 April 2019

II. ARAMA MOTORU OPTIMIiZASYONU (SEO): ANKARA’xxDAKi OZEL HASTANE WEB SITELERI UZERINE
BiR INCELEME
SAPAZ B., YORGANCIOGLU TARCAN G.
Uluslararasi Stratejik Arastirmalar Kongresi, Corum, Turkey, 3 - 05 May 2018

L. Ig¢i Saghg ve Is Giivenligi Uygulamalarinin Hastane Temizlik Caliganlar1 Bakis Agisiyla
Degerlendirilmesi
SAPAZ B., YORGANCIOGLU TARCAN G., KARAHAN A, YALCIN BALCIK P, TARCAN M.
International INES Academic Researches Congress, Antalya, Turkey, 18 - 21 October 2017

IV. HASTANELERDE i$ GUCU VERIMLILiGININ DEGERLENDIRILMESi: SAGLIK CALISANLARI ORNEGi
KARAHAN A, YORGANCIOGLU TARCAN G., SAPAZ B.
II. INES INTERNATIONAL ACADEMIC RESEARCH CONGRESS, Antalya, Turkey, 18 - 21 October 2017

V. Exploring the Association between Regional Development Index and Hospital WEB Site Quality: A
Study in the Mediterranean Region of Turkey
YORGANCIOGLU TARCAN G., YALCIN BALCIK P., SAPAZ B., HIKMET N.
Northeast Decision Sciences Institute 2017 Annual Conference, Springfield, Massachusetts, United States Of
America, 22 - 25 March 2017, pp.1095-1103

VL. An Investigation on Implementation of Central Hospital Appointment System CHAS in Turkey
TARCAN M., HIKMET N., YORGANCIOGLU TARCAN G., TOP M., SAPAZ B.
Northeast Decision Sciences Institute Annual Meeting, 5 - 07 April 2013

VII. Biyomedikal Miihendislik Uygulamalarinin HastaneAgisindan Onemi
OZDEMIR G., YORGANCIOGLU TARCAN G., SAPAZ B.
The 4th Health and Hospital Administration Congress, Antalya, Turkey, 4 - 07 February 2010
VIII. “The Importance of Biomedical Engineering Applications for a Hospital [Biyomedikal Miihendislik

Uygulamalarinin Hastane Agisindan Onemi]”
YORGANCIOGLU TARCAN G., SAPAZ B.
The 4th Health and Hospital Administration Congress, Antalya, Turkey, 4 - 07 February 2010

IX. “Biomedical Information System and Modules: Proposal of a Model for Hospitals [Biyomedikal Bilgi
Sistemi ve Modiilleri : Hastaneler i¢in Bir Model Onerisi]”
SAPAZ B.,, YORGANCIOGLU TARCAN G.
The 4th Health and Hospital Administration Congress, Antalya, Turkey, 4 - 07 February 2010

X. Ankara Ziibeyde Hanim Dogum ve Cocuk Bakimevi’'nde ¢alisan personelin is tatmin dizeyi
AGIRBAS 1., SAPAZ B.
The 2nd National Health and Hospitals Congress, (International participation, Ankara, Turkey, 28 - 30 September
2005

XI. Proposal of a Model for Providing Medicine andMedical Supplies to the Green Card Owners Being
Treated at Public Hospitals
AKSAKAL C., SAPAZ B.,, YORGANCIOGLU TARCAN G.
The 3rd National Health Institutions Congress, Kusadasi, Turkey, 17 - 21 March 2005

Memberships / Tasks in Scientific Organizations

Tip Bilisimi Dernegi, Member, 2005 - Continues

Scientific Refereeing

ARCHIVES OF PUBLIC HEALTH, Journal Indexed in SSCI, January 2022
ARCHIVES OF PUBLIC HEALTH, Journal Indexed in SSCI, November 2021



ARCHIVES OF PUBLIC HEALTH, Journal Indexed in SSCI, September 2021

ARCHIVES OF PUBLIC HEALTH, Journal Indexed in SSCI, April 2021

Journal of Research in Medical and Dental Science, Journal Indexed in ESCI, November 2019
Anatolia: Turizm Arastirmalari Dergisi, SCI Journal, February 2019

Anatolia: Turizm Aragstirmalar: Dergisi, SCI Journal, October 2018

Public Performance Management Review, Journal Indexed in SSCI, January 2018

Anatolia: Turizm Arastirmalar: Dergisi, SCI Journal, May 2017

Tasks In Event Organizations

Sapaz B., Saglikta Yeni Teknolojiler, Workshop Organization, Diyarbakir, Turkey, Mayis 2021

Metrics

Publication: 17
Citation (WoS): 52
Citation (Scopus): 50
H-Index (WoS): 1
H-Index (Scopus): 2

Congress and Symposium Activities

International Republican Institute, Invited Speaker, Ankara, Turkey, 2019

III. International Strategic Researches Congress, Invited Speaker, Corum, Turkey, 2018

Northeast Decision Sciences Institute Conference, Attendee, Massachusetts, United States Of America, 2017
Northeast Decision Sciences Institute Conference, Attendee, New-York, United States Of America, 2013
IV. Saghk ve Hastane idaresi Kongresi, Attendee, Antalya, Turkey, 2010

flagta Fiyatlandirma ve Geri Odeme Paneli, Attendee, Ankara, Turkey, 2007

II. Ulusal Saglik ve Hastane Yonetimi Kongresi(Uluslararasi1 Katihml), Attendee, Ankara, Turkey, 2005
III. Ulusal Saghk Kuruluglar1 Yonetimi Kongresi, Attendee, Aydin, Turkey, 2005

V. Ulusal Saglik Kuruluslar1 ve Hastane Yonetim Sempozyumu, Attendee, Eskisehir, Turkey, 2002
Temel Kalite Kavramlar: ve Kurum Kiiltiirii, Attendee, Turkey, 2002

Yeni ilaglarin Saghga ve Ekonomiye Etkileri, Attendee, Ankara, Turkey, 2002

Toplam Kalite Yonetimi Siire¢ Gelistirme Tim Lider Egitimi, Attendee, Kocaeli, Turkey, 2001

Invited Talks

Saghkta Yeni Teknolojiler, Conference, Dicle Universitesi, Turkey, May 2021
Health Policies, Seminar, International Republican Institute, Turkey, November 2019
CV Preparation and Interview Techniques Seminar, Seminar, Hacettepe University Faculty of Economics and

Administrative Sciences Tugrul Cubukgu Hall, Turkey, November 2016

Visual Activities

SAPAZ B., TV Show, 2013 - 2013



Non Academic Experience

Hospital, Hacettepe University Hospitals, Pyxis Medicine and Medical Material Management System
Hacettepe Universitesi Hastaneleri

Other Public Institution, Hacettepe Universitesi Hastaneleri

Hacettepe Universitesi Hastaneleri

Donanma Komutanhg, Golciik Deniz Hastanesi
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